EQSC CERTIFIKATE

European Quality & Safety Control

European Quality and Safety Control (EQSC)
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Ky dokument éshté léshuar né bazé
té Sistemit té Certifikimit t&¢ EQSC 1001 Tirang, Shqlperl
dhe Standardit pérkatés.

Vlefshméria e késaj certifikate d 2 t
mbahet népérmjet auditimeve alsy&e m
mbikéqyrése vjetore dhe auditimit || executive technology management |

té ri-certifikimit né ¢do tre vjet.

EQSC rezervon té drejtén té

térheqé kété certifikaté sipas

kushteve t& pércaktuara né Sistemin Duke konfirmuar zhvillimin dhe zbatimin efektiv té
e tij t& Certifikimit. SISTEMIT TE MENAXHIMIT TE

SHERBIMIT TE TEKNOLOGJISE SE INFORMACIONIT

Né pérputhje me kérkesat e Standardit Ndérkombétar:
ISO 20000-1:2018

Akredituar nga
Pér fushén e aktivitetit:

% Sistemi i menaxhimit mbi Shérbimet IT pér mbéshtetje té brendshme dhe té klientéve mbi zhvillimin,

instalimin, mirémbajtjen, suportin teknik dhe shérbime pér zgjidhjet softuerike fiskale, harduer dhe softuer.
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EQSC CERTIFICATE

European Quality & Safety Control

European Quality and Safety Control (EQSC)

issues this certificate to

DAISY & ETM
Headquarter: Lagjia 17, Rruga Marigo Pozio, prané Karburantit Jet Oil, zona kadastrale 8564, nr.pasurie 8/258
Kor¢é, Albania
This document is issaed based on Site: Rruga Asim Vokshi, Prané stacionit té Trenit,

Certification System of EQSC and 1001 Tirana, Albania

the relevant Standard.

The validity of this certificate d = t
maintained through annual alsy&e m
surveillance audits and re- || executive technology management

certification audit (every three

years).

EQSC reserves the right to Confirming the development and effective implementation of

conditions laid down in its System INFORMATION TECHNOLOGY SERVICE
Certification. MANAGEMENT SYSTEM

withdraw this certificate under the

In accordance with requirements of International Standard:

ISO 20000-1:2018

Accredited by
Scope of activity:
% IT Services management system for internal and customer support on development, maintenance,
installation, technical support and services for fiscal software solutions, hardware and software.
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