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EQSC

European Quality & Safety Control

This document is issued based on
Certification System of EQSC and

the relevant Standard.

The validity of this certificate
maintained through annual
surveillance audits and re-
certification audit (every three

years).

EQSC reserves the right to
withdraw this certificate under the

conditions laid down in its System

Certification.

Certificate number: 0403/2

Initial Certification Date: 03/04/2023

Date of issue: 02/04/2026

Valid until: 01/04/2029

Revision number: 0
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CERTIFICATE

European Quality and Safety Control (EQSC) Certifikim sistemi menaxhimi
S SH EN ISO/IEC 17021-1
[ssues this certificate to CS 010

DAISY & ETM Sh.Th

Headquarter: Lagjja 17, Rruga Marigo Pozio, prané Karburantit Jet Oil,
zona kadastrale 8564, nr.pasurie 8/258, Kor¢a, Albania

Site 1: Rruga Asim Vokshi, Prané stacionit té Trenit, 1001 Tirana, Albania

daisy&\etm

G J BUSINESS SOFTWARE SOLUTION

Confirming the development and effective implementation of

INFORMATION TECHNOLOGY SERVICE
MANAGEMENT SYSTEM

In accordance with requirements of International Standard:

ISO/IEC 20000-1:2018

Scope of activity:

IT Service Management System for the provision of internal and customer support
services for the development, installation, maintenance and technical support of fiscal

software solutions, hardware and software and software management systems.
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